
Safety and Emergency Plan
- YOUR SAFETY IS OUR TOP PRIORITY - 



NUSTAR Resort and Casino is equipped with an automatic fire detection and alarm system, 
seamlessly integrated with a comprehensive fire suppression sprinkler system. This advanced 
setup ensures rapid detection and immediate response, providing maximum protection in the 
event of a fire emergency.

To further strengthen its safety framework, NUSTAR maintains a dedicated Safety Officer on duty 
24/7, tasked with the continuous enforcement and monitoring of all safety protocols across the 
property. A highly trained Emergency Response Team (ERT) is also on standby at all times, ready 
to respond swiftly and effectively to any emergency whether fire-related, medical, or other 
critical incidents ensuring the safety and well-being of all guests and employees.

In support of medical emergencies, NUSTAR houses an on-site clinic for guest operated by 
qualified healthcare personnel, providing immediate medical attention to guests and staff when 
needed. This is further complemented by an available ambulance service for prompt transport 
and response to more serious medical situations.
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Grand Ballroom Fire Exit Layout (Plenary Sessions) 
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Grand Ballroom Fire Exits 
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Day 0 (Ingress)
21 October 2025 

Day 1 
22 October 2025

Day 2
23 October 2025

Day 3 
24 October 2025

• Grand Ballroom A-C • Grand Ballroom A-C • Grand Ballroom A-C • Grand Ballroom A-C
• Fili Ballroom 

(sponsors/exhibitors)
• Fili Ballroom 

(sponsors/exhibitors)
• Fili Ballroom 

(sponsors/exhibitors)
• Fili Ballroom 

(sponsors/exhibitors)
• Sea view lounge (Sponsors) • Sea view lounge (Sponsors) • Sea view lounge (Sponsors) • Sea view lounge (Sponsors)
• Molave (Secretariat room • Anahaw (speakers’ lounge) • Anahaw (speakers’ lounge) • Molave (Secretariat room)

• Molave (Secretariat room) • Molave (Secretariat room)
Concurrent Session Rooms 
(1:30 PM – 6:00 PM)
• NUSTAR Ballroom
• Narra
• Acacia
• Kamagong

Venue and Meeting Rooms occupied by PMAP 



LEVEL 2 CAGE
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Fili Ballroom 1











What To Do During Emergency

What to Do When You Hear a Fire Alarm 

1.Stay Calm
Do not panic. Keep calm and listen for 
announcements or instructions.
2.Do Not Use Elevators
For your safety, always use the stairs during a fire 
alarm.
3.Leave the Room Immediately
Take your essential items only if it is safe to do so.
4.Follow Exit Signs
Proceed quickly but calmly to the nearest 
emergency exit. 
5.Assist if You Can
If someone nearby needs help and you can safely 
assist, please do so.
6.Close Doors Behind You
Close the door to your room to help prevent the 
spread of smoke and fire.
7.Report to the Assembly Area
Once outside, go to the designated assembly 
point. Follow the guidance of emergency staff.
8.Do Not Return Inside
Only re-enter the building when the authorities 
declare it safe.

What to Do During an Earthquake 

If You Are Inside the Building:

1.Stay Indoors and Stay Calm
Do not run outside. It’s safer to remain where 
you are during the shaking.
2.Drop, Cover, and Hold On

1. Drop to your hands and knees to 
prevent falling.

2. Cover your head and neck under 
sturdy furniture (like a table or desk), or 
protect yourself near an interior wall.

3. Hold On to the furniture until the 
shaking stops.

3.Avoid Windows and Glass
Stay away from windows, mirrors, and glass 
doors to avoid injury from shattering glass.
4.Do Not Use Elevators
Use stairs only after the shaking stops and 
it’s declared safe to evacuate.
5.Wait for Official Instructions
Once the tremor ends, wait for 
announcements or guidance from hotel staff 
or emergency responders.

If You Are Outside:

1.Move to an Open Area
Stay away from buildings, trees, power lines, and 
anything that could fall.
2.Protect Your Head
Use your arms or any item to shield your head from 
falling objects.

After the Earthquake:
1.Prepare for Aftershocks
These can happen within minutes. Stay alert and 
repeat "Drop, Cover, and Hold On" if needed.
2.Evacuate If Instructed
If evacuation is necessary, follow staff instructions 
and proceed to the designated assembly area.
3.Report Injuries or Damage
Inform hotel staff immediately if anyone is hurt or if 
you notice unsafe conditions.
4.Do Not Re-enter the Building
Only return inside once it is officially declared safe.



Emergency Situation Flowchart



Emergency Evacuation Areas



Emergency HOTLINE NUMBERS


